Performance Standards and Targets JRSZFn/EMN Bin

Service Type
RS5£35
Immigration Clearance Standard Waiting Time (Min)
HANIRNE WESRESE) (D)
Hong Kong Resident - All Immigration 15 98% of travellers
Control Points Bo T h+/\WiEE
BEER-FIELNREHIA
Visitor - Airport Control Point 15 95% of travellers
hE-HiHEH L BOZNTHNRE
Visitor - Other Immigration Control Points 30 95% of travellers
hE-EAth N IRE TG BOZNTHENRE
Remarks:
E:

*  These standards may not be achievable during certain daily peak hours or peak periods or in complicated cases.

o HEREFCHERISER, XHHENRIRERIER, NARLA AT,
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Service Type

R55£35

Nationality Matters Standard Processing Time at Counter (Min) | Due Day for Issue (Upon receipt of all necessary

EEBE FEABABRORTEERLERET ) (3%h) documents) )
FRUHHRIHAR (B EBAREXHE)

Declaration of Change of Nationality 30 Confirmation letter will be issued on the same day

FRREFEE ARG R RN E R

Application for Naturalisation as a Chinese - 80% of the applications will be finalised within 3 months

Nat@onal‘ and Restoration of Chinese oY /\+RBEEE=/ AR EsEE

Nationality

PN EEZE R VRE R EEFER RIS

Application for Renunciation of Chinese - 80% of the applications will be finalised within 2 months
Nationality B0 Z/\TRBIEAEMm AR ETE

R PEEFERIFRIE

Remarks:

*:

o These standards may not be achievable during certain daily peak hours or peak periods or in complicated cases.

o AERERCNERSSER, NRHENRIRERTR, WA IAT.,

e Applicants will be advised, if necessary, of the time to wait before their applications are processed.

o WBFE, HBASRSHAMNNBEBSEIGELZAIREFESDIE,
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Service Type
RS5£5

Registration of Births, Deaths and | Standard Processing Time at Counter (Min) | Due Day for Issue (Upon receipt of all necessary

Marriages AR AT ELNIERTE] (D ER) )

LA, R RIBIREIC BRIHHFRIERRR (B2 ERFRE X4 fE)

Birth Registration 30 Registration procedure will be completed on the same day

HAEBIC EioEF IR B

Death Registration 30 Registration procedure will be completed on the same day

JETEID FioiEF ARl H5T

Giving of a Notice of Intended Marriage 30 Filing procedure will be completed on the same day

BRI IR WA BRAEF AR AT

Search of Birth or Death Records 10 7 working days (Issued within 10 minutes if the birth or

T AT L5 death records concerned have been converted into
computer records)

TIIER (MBEROEEFIFEC LR ELIR N LN
L%, WHEERAIETOHAZER)

Issue of a Certified Copy of a Birth or Death 10 7 working days (Issued within 10 minutes if the birth or
Certificate (if search of records is not death records concerned have been converted into
involved) computer records)

R B A SSET IR B AVZIER A (AT PR (NBEREATIET LR S FER B
FHSLR) %, NFFRRIEAHAE S HRER)
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Service Type
RS5£5

Registration of Births, Deaths and | Standard Processing Time at Counter (Min) | Due Day for Issue (Upon receipt of all necessary

Marriages AR AT ELNIERTE] (D ER) documents)

A FET RIBIRENC FRUHRIEAR  (INEI2EBPRE X H4E)

Issue of a Certified Copy of a Birth or Death 10 10 working days (Issued within 10 minutes if the birth or

Certificate (if search of records is involved) death records concerned have been converted into

TR BAESFET IR B RIEREA (15 computer records)

- TAATER (A1 XM TFE T2 R BN B
Lk, WAABRMIERBRIE T2 HARR)

Search of Marriage Records and/or Issue of 10 7 working days

a Certified Copy of a Marriage Certificate EANTHER

MBEAELER N/ B REEILEBNZ

RIS

Application for Certificate of Absence of 10 7 working days

Marriage Record +ANTER

PRI TC R IR L0 R ULER P
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Remarks:

E:

e Working days denote Monday to Friday excluding general holidays.
o« ITHFRIBEH—ZENA, AREREAFRIN

o These standards may not be achievable during certain daily peak hours or peak periods or in complicated cases.

o AERECNERSSER, XEEENRIRERER, MWARNA AT,

e Applicants will be advised, if necessary, of the time to wait before their applications are processed.

o WBFE, HBASRKRSHAMNNBEBEIINELZAIBEFES/DIE,
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Service Type
RS5£5

Registration of Persons Standard Processing Time at Counter (Min) | Due Day for Issue
AZEEIC AR R LN IERT B (Fh) R UEHRIHARR
Registration for a Hong Kong Identity Card 60 5 working days
BiCEHESMILE AP IER
Remarks:
E:

o Working days denote Monday to Friday excluding general holidays.
o THERIBEH—ZEHA, AREREAFRIN

o These standards may not be achievable during certain daily peak hours or peak periods or in complicated cases.

o AERECNERSSES, XFEEENRIRERTR, MWARNA AR,

e Applicants will be advised, if necessary, of the time to wait before their applications are processed.

o WBAFTE, AIBATRENEMNORIBRFALEZAFTFRS DITE,
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Service Type
RS5£5

Travel Documents Standard Processing Time at Counter (Min) | Due Day for Issue

HR TIEE TEAEAA AT LN BR8] (554h) (Upon receipt of all necessary documents)
FRUMFRVHARR  (EIEI =3RS X /E)

HKSAR Passport 30 a. First application for, or replacement of HKSAR
FE AT X IR Passport : 5 working days
a. BRFRIBRMRAE BFATREFR: AT IEX

b. Application for HKSAR Passport for children under 11
not holding a Hong Kong permanent identity card : 10
working days

b. Kk 11 T BATKEEEXKAEERSMILAIL
ERBRBIAITHREIFR: +1IFEX

HKSAR Document of Identity for Visa 30 5 working days

Purposes APIER
FRSATHRXFIES M

HKSAR Re-entry Permit 30 To be issued on the same day
FRLFATIR X [EEIE B &

HKSAR Seaman’s Identity Book 30 To be issued on the same day
ERSATHRXERSMIE B &
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Remarks:

E:

o This standard does not apply to applications involving doubtful claims of Chinese nationality, uncertain claims of custodial rights over applicants under
18, and travel document applications due to loss, damage or amendment of personal particulars.

o WFEARERTUTHIBEINE: BIBAFMNPEEREFR, BEAFMY 18 S THIBATERENMAXNEMRATRE, URER
K. A E S AR R iR D AYARITIE A B

e Working days denote Monday to Friday excluding general holidays.
o ITFRIEEH—ZEHR, ANEREAERSL,

e These standards may not be achievable during certain daily peak hours or peak periods or in complicated cases.

o ARERICHEESER, XgEETRDRERFR, WARLA AR,

e Applicants will be advised, if necessary, of the time to wait before their applications are processed.

o WBFTE, RBATRENEMNNRIBFILEZHFTFRS DITE,
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Service Type
RS5£5

Visas and Permits

FUE R VFRIIE

Entry Visas and Permits for Visit
SR O NIRZE R RIIE

Entry Visas and Permits for Employment
FeB TR NIRZE R A]E

Entry Visas under the Working Holiday Scheme
TRREANIRZEIE

Other Entry Visas and Permits
HAth NIRZHIE R eIk

Entry Permits for Mainland Fisherman Deckhands
Wihi& TIHAIFR]

Pre-arrival Registration for Taiwan Residents

aERERMDNREILL

Visit Permits for Taiwan Residents for a Stay of 30 Days
ABERIE 30 RMRIAF AIE
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Target (Upon receipt of all necessary documents)

Bin (B =ERENHERE)

100% of the applications will be finalised within 4 weeks
PRE BB RIERN N 2N IE 5T

90% of the applications will be finalised within 4 weeks
D Z AT EIER 2R IR

100% of the applications will be finalised within 2 weeks
PR IE R EM 2R AL R T

90% of the applications will be finalised within 6 weeks
D ZATHEIER N T 2RI

95% of the applications will be finalised within 5 working days
DZATENBRIEAIELT TERALIETE

100% of the applications will be finalised with results made known to the
applicants on the day of application

PRB BRI RIE SRR A EERBAFAIBA

100% of the applications will be finalised within 2 working days
FREBRIERI M  LIFE RN IE5TEE



Service Type
RS5£5

Visas and Permits Target (Upon receipt of all necessary documents)

ULV RIE Bin (B =ERENHERE)

Multiple Entry Permits Issued to Chinese Residents of Taiwan = 100% of the applications will be finalised within 5 working days
Working, Studying or Residing in Hong Kong FRE ST AN LIERALMNESRE:
BRI, MRS EENEEEEERNZIRNIRIFAIE

HKSAR Travel Pass 100% of the applications will be finalised within 3 weeks

BB AT X AR BT TIE FIE BB RIE="T 28R BT

HKSAR Certificate of Entitlement to the Right of Abode 95% of the applications will be finalised within 3 months

ZE A0 42 T0 (X 2 BB AYFRR P (This standard does not apply to applications involving doubtful claims on

parent/child relationship or doubtful information.)
BOZNTANEIERE=THRNIE5E
(WIERERTRIBASEEFMRXBNARFRAAZFHRNTE, )

Remarks:
Pl

Working days denote Monday to Friday excluding general holidays.
THERIEER—ZEHA, ARERARRI,

These standards may not be achievable during certain daily peak hours or peak periods or in complicated cases.

AREHITHERABIER, XSHETNRIRENER, MARNURTIAT,

The service type of “Entry Permits under the Admission Scheme for Mainland Talents and Professionals” in the Performance Pledge for 2024 was
included under the service type of “Entry Visas and Permits for Employment” in the above table.

AT NFRSAETN TRANAT HYNRFIE EWAER THOBTENREZUERIFANE RS ERN,
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